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Problems with the equipment 

 

Problem 
 

Solution 
 

Chance to have the 
same problem again in a 
new set-up/installation 

Things to take care of/to 
check 

 

Suggestions 
 

Equipment not arrived 
 

Always ask confirmation if 
equipment has arrived, 

before leaving towards the 
farm 

 

Problem always actual 
 

Equipment has arrived 
 

Call e.g. 1 week before 
traveling to the site to ask 

for confirmation of 
equipment arrival 

 
Equipment did not arrive on 

farm on time due to 
miscommunication at 

ordering 
 

Order placed 
 

Low 
 
 

Check orders have been 
placed and confirm delivery 

date 
 

Follow up on delivery to 
farm 

 
 

Damage to equipment 
during cleaning between 

batches 
 

Ordered replacement  units 
and installed asap 

 

Medium 
 

Instruct staff on use and care 
for equipment 

 

Prepare instruction manual 
for farm staff 

 
 

High temperature in 
equipment enclosure 

 

Fit cooling fan 
 

Low 
 

Extensive tests before 
installation at realistic 

conditions (dust level and 
temperature) 

 

Reserve time prior to 
installation date 

 

Overheating of equipment 
 

Place cooling or fans in the 
equipment 

 

Problem always actual, 
especially in Southern 

countries 
 
 

Equipment can withstand 
high temperatures 

 

Test all equipment in harsh 
conditions (climate room if 

possible) 
 

 


